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selects the 
various Benefit 
Choices it will 
provide to it's 
em p 1 oyee s 



Employee 
Information 
loaded to 
choiclinx to 
faciitate 
enrollment 
process 



All Benefit Choices 
available for this 
Group are sent to 
Choiclinx and Benefit 

Packagses are built 
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Member Selects Benefit 
Choices 
www.choicelinx.com 
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Benefit Plan is 
established based on 
Member's Benefit 
Choices 
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Benefit Plan and 
Benefit Choices are 
sent to Claim 
System 




Employees 
information and 
Eiigibiltiy are 
loaded 
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Enrollment confirmation is 
sent back to Choiceiinx for 
Member or Employer to 
verify 
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Tool 
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Memberfjtenu.asp 
Member Portal Menu 
Display New Emails, 
User/Group Specific Messages 
Application-Wide Messages 





CommCentfal.asp 
Communications Central 
Display User's Messages 
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Enrollment Module 
Allow User To Add Or Change 



Information About Members 
Under Subscriber 
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Primary Physician Selection 



Show Users Previously 
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BenefUMenu.asp 
Benefit Selection Menu 
Ask User To Use Either 
Expert, Wizard or Tutorial? 
is There A Comparison 
Shop Option Here? 



MemberPreferences.asp 
Member Preference Menu 




MemberSecuritySettings.asp 
Member Security Settings 



Health.asp 
Health Information 
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Session 
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Securitylssue.asp 
In Almost Ail Cases. This Will 
Be A Member Who 
Doesn't Have Access To 

Change Enrollment 
Or Benefit Information. 
Send To Page Explaining 
Issue And Perhaps Telling 
Them Who Under Their Subscriber 
Does Have Access To The 
Process They Were Trying To 
Access 
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Login 




MemberR 
(included 
Determine 
Will be 
(includes 
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idirector() 
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Page User 
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ite View, etc.) 




Pri^efStatemenLasp 
rivacy Statement 



Enrollment Process 



Employee Enters 
Benefit Selector 
Tool 



Privacy Disclaimer 
Acceptance 



I 



Member asked to 
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that process is 
complete 
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Allow User To Select From Multiple 
Employer Groups 



CP 
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Member SS N, Gender, 
Sis tus 




EnroHrrieTit(pOTTtact.asp 
Primary Address, Phone, 
tail 

And Other Con tact Informatlu i i 

More Contacts> — Yes— ► 





Enrollmer 

Additional Address, Phone, 
Email 

And Other Contact Information 



Enroilmei 
Other 
Transferred 



CMore lnsurance> — Yes— ► 




EnrollmentAUanflSDrance.asp 
Additional Other Or 
Transferred 
Insurance 
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Members Process 
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Simple Enrollment Health Questions 
Displayed Only If Sub's Group Has 
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Insurance 




EnrollmeTffCCnTlrm.as 
Confirm Enrollment 
Information 
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Employee selects 
primary physician' 
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configures health 
benefits 
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configures dental 
Insurance benefits 
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configures life 
insurance benefits 



Employee 
configures 
additional benefits 
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configures 
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configures 
DISABILITY 
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configures 
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RETIREMENT 
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configures ADD- 
On Benfits 
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- etc 
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EnroitrniotSftftwred.asp 
Inform User That Enrollment 
Is 

Required, Would You like 

To Go There Now? 
If So, Go To EnrollmenUsp. 
If Not, Goto 
Z MernberMenu.asp, 



Yes 




EmployerGrcfapSeJectasp 
Allow User To Select From 
Multiple 
Employer Groups 
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BenerttFaJcflStk.asp 
Display PayCheck tnfo "Ip User, With Disclaimer. 
Ask User If Info fs Corract, Use For Paycheck 
■ Calcu lations 



Benefit! 




BenefitKBanri.asp 
Choose From Differ* nt Benefit Styles For 
-r v * - Emp oyer 

I / Grovp, Or Waive Insuran^eChoose Contract Type 



Confirm Waiver 
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Conftgur i Copay/ 
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Benefits p{3n 
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Of Package 



, Dental Deductible 



BenefitHeatUTpnngure.asp 
Framework For Health Benefit Is 
Determined By Be jieflt Styie Selected 

Different Benefits Options Are 

Generated 
From Run-time included** HTML 
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ifirm.as 



Heaith Benefits 
Confirmation 



-<Q-inal ChofceT> 



Yes 




BenefiteommSry.asp 
Summary Of 
Benefits 
Congratulations On 
Choosing Your New 
Benefit Package 
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links to Flash demo 



choo$ing_benefits_congrats 



Available on 
every page ^ 




(^What's Covered^ 



c hoo stng_be ne/Us _congrats 




^- Build Now- 
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acknowledgement 



before _you_begin_no_nav 
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choostng_health_se(vices 
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Benefit Information 



broup benefit_package 

''Voup multiple benefit packages under one package. For 
txampfe, medical, life, 401k, etc. Employer Group specific. 



group package benefitxref 

ties group_benefit_package header to specific packages. I 
multiple rows for the same benefit package and benefit type 
are present, the subscriber has a choice of benefits at this 
level. The use of this table allows packages to be reused 
across multiple employer groups, especially groups that 
belong to the same master group. 



medical,, benefit... package 



Specific types of benefits have separate tables and data 
structures. This table groups multiple medical benefits undei 
a single medical benefit package. For example, office visit, 
pharmacy, etc. 



medical_.benefit_ package_xref 



Ties medicaljbenefitj>ackage header to specific benefits. 
The use of this table allows benefits to be reused across 
multiple medical benefit packages. 



medical benefit 
Contains information about specific benefits (ex., Office Visit 
imergency Room, Facility Inpatient). Tax information (post- 
!«3X, pre-tax), category information (inpatient benefits, 
pharmacy benefits, etc.), order of benefits (line_order), and 
plan information (TPA1, TPA2, TPA3„.) are held at this level 
Also linked at this level is the formatting used to produce 
benefit web pages. 



nedical _benefit_ option 

Contains different options for the benefits. For example, an 
Office Visit benefit can have the options of $10, $20 or $30. 
This also contains Information about the cost sharing for the 
option (copay, coinsurance, deductible, etc.) and the 
Permitted member relationships to the subscriber (ex. 
subscriber only, dependent only, ail members, etc.), 



Group Benefit Information 



frroup benefiLpackage 
teroup specific link to benefit package information (in Benefit 
information, group J>enefitj>ackage). Contains effective 
land expiration dates, enrollment information, and a fiag to 
'indicate whether or not group paycheck information is 
ivailable. 



faroup_benefiLcontribution 

Employer group pre and post tax contribution at the benefit 
(type level (ex., health insurance, life Insurance) per contract 
jtype (ex., all, family, single, parent/child). 



group. beneftt_price 

Price information for each benefit option, for the contract 
types specified, and relationship types specified. For 
^xampte, price per month for the $10 Copay option on an 
Office Visit for a Family contract type is $x. 



broupJ>enefit_dependency 

if the group benefit price depends on other benefit 

selections, the matrix relationships are stored in this table. 
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1DM For Group 
Benefit Package 




stylejibrary 
Contains XSL used for 
producing Employer Group 
Specific HTML for benefit wizard 




Build Group 
Specific HTML For 

Use In Benefit 
Configurator Web 
Pages 



ASP Combines 
IDM. Group HTML 
Formatting, And 
Data. Sends To 
Browser 
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employee 
history 
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Selection 
stored in 
employee 
history 
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confirmation 
to employer 

and 
employee 



Package built with 
selections and 
defaults 
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Employee 
presented with 
package details 
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Enrollment 
selection 
processed 



Jump to Primary 
Physician 
Selection 
Screen 
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code 




i 

Y 




User asksd if they 

would tike to 
search by location, 
name or specialty 
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System displays ■ 
the results (name, 


address, phone, 
map) 






User can obtain greafer^ 
physician detail by clickhg 
name hyperlink 



User is taken back 
to beginning of 
search screen 
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New Search 



Originating Screen 
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Provider Directory Home 



Provfc^fpiTectory 

Criteria New Search 
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Initial Selection 
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Check date of last change. 
If < 1 month, message 
employee, if >, coriinue. 



Provider Directory 
functionality 
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Change stored \ 
In employee 
history 



system upoates 
employee record 
and inserts date/ 
time stamp with 
change 
Information 
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employee 
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